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QONTI NQENQY PLANNI NG

QQESTI ONS FOR NCQR RESPONSE

Q1. What criteria would be used to determ ne who needs food aid?.

Q2. What criteria will determne the duration of such assistance?.

Q 3. What constitutes a mningmdaily food basket as recomrended by | oca
nutritional experts?.

Q4. What is the cost, in Rand, of the above daily food basket. per adult?.
Q5. Has the option of cash coupons, in lieu of cash or food, been discussed
or found vi abl e?. How woul d the system work?. Wat woul d be the

durati on of assistance and anount agreed?.

Q 6. What are food arrangements at reception (primary and secondary)
centres?. Has the possibility of using Fedics Food Service been

expl or ed?.

Transport and ngigtic:

Q7. What, after investigation, is the ghgapest and safest form of transgort
for returnees with their luggage. Please give unit cost for main
destinations. Please provide estinmates of the number of persons likely

to go to the various destinations.

Q 8. What arrangenents have been nade for speedy and sinplified Immgration.
Heal th end gustgng prggedureg upon arrival ?

Q9. Are there any details of draft or concluded internal transport contracts
fromairport to reception centres and fromreception centres to fina
destinations.?

Q 10. Details of all confirnmed and provisional entry points.

Q 11. How many points of entry have the GRSA and NCCR agreed upon?



Q 12.

Q 13.

Q 14.

2.

Have airport or border screening areas/facilities been identified and
assessed?

Are |l ocal NCCR committees organized to arrange/facilitate | ocal onward
transport?

Has special transport for vul nerable groups been planned?

Donesti ¢ Needs and Househol d Package

Q 15.

Q 16.

Q 17.

Q 18.

Q 19.

What will the basic househol d package conprise?.

State its cost per adult, and per famly in Rand.

What is the cheapest and nost efficient nmethod of distribution of this
type of assistance?

VWhat are the criteria for determ ning who is in need?

Please list the criteria to be used to determine eligibility for the
recei pt of installation grants (including |evel, type and duration for
each eligible category)?

Heglth and Nutrition

Q 20.

Q 21.

Q 22.

Q 23.

9. 24.

Descri be the mechani smagreed with GRSA for referral of cases requiring
speci al medi cal care

Under what circunstances woul d conpl ementary (non-GRSA) hel p be

requi red?. List such circunstances, their cost inplications and the
alternative sources of support. In what circunmstances woul d a UNHCR
contribution to this sector be absolutely vital and indi spensabl e?.
What form of assistance woul d be considered nost cost-effective, and
why?.

Has the issue of pre-departure vaccinations and certificates been
resol ved?

Are health staff available for: primary and secondary reception
centres; escorts on convoys, especially for vul nerabl e groups?
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25.

26.

Q 27.

State how many primary and secondary reception centres are in operation,

by | ocation, capacity and naxi mum peri od of stay.

VWhat are the 24-hour security arrangenents already in exi stence at these
centres?. What additional measures are required and at what cost per

nont h?. What is the current GRSA contribution to security at these

centres?.

State the maxi mum peri od of stay at reception centres for returnees.

Are there variations between categories e.g. famlies single parent,

di sabl ed etc?.

Q 28. What concrete neasures have been taken or are being planned to address
| onger-term housi ng needs of returnees?

Q 29. What is the nost cost-effective formof assistance to returnees for
initial mediumterm housing upon |eaving the reception centres?. State

m ni mum cost per individual and per famly?.

Q 30 Have facilities been identified which could be adapted/converted into
transit/reception facilities (such as hotels, hostels, school buildings)?

Q 31. Have any contractual arrangements been concluded thus far for reception
facilities?

Q 32 Does any organi zation exist in the RSA on | ow cost housing | oans or

assi stance?
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Q 33. What type of services - conplenentary to that provided by GRSA - will be
requried for vulnerable returnees e.g. the aged, sick. orphans etc?

Q 34. What type of counselling and referral procedures exist already between
NCCR and GRSA? t



What is the mininum period of notification required before the
arrival of the first group of vul nerable returnees?
0.36. Can a conmuni ty-based approach to self-sufficiency be planned?
0.37. Has the possible role of the ICRCin tracing and famly reunification
been clarified?
0.38. Which existing governnental /NGO counsel ling services are avail abl e?
Q39. WII elderly returnees have pension rights upon entry?
Q 40. Does the NCCR have a mechani sm (or the capacity) for computer
processi ng of soci o-denogr aphi c-econom ¢ data obtained from Vol untary
Repatriation Forns?

Educati on
Q 41. How does the Educational and Training Counselling Service in NCCR
function, especially for placement of returnees?
Q 42. What is the cost per pupil per annum for primary, |ower secondary,
hi gher secondary, and various types of tertiary academ c and
technical -vocational institutions in South Africa, in Rand?
Q 43. What are the equivalent costs in other approved and reconmended
alternative forns of education e.g. distance |earning?.
Q 44. Has it been clarified that in general refugee students will conplete
cycl es of education abroad before returning?
Q 45. Is there yet a rough idea of the nunber of school -age children who
will repatriate?

Enpl onen;
Q 46. iWhat'referrell mechani snms exi st between NCCR and vari ous enpl oyers,
trades unions and professional bodies for enploynent placement?. If
none give details of such plan.
Q47. |Is there a structure dealing with advisory and appraisal services for
Smal | Enterprise Devel oprment ?
Q 48. WIIl skills training Progranmes be available to returnees - in which
skill areas? Which categories of enploynment are nore |ikely than
others for jobs?



Legal Protectign

Q 49.

Q 50.

Q 51.

Q 52.

Q 53.

Q 54.

Q 55.

Q 56.

Q 57.

Q 58.

Q 59.

Q 60.

VWhat nechani sns have been actually established to deal with returnees
problenms related to their re-integration in South Africa?

Regardi ng registration upon arrival, has a conpatibility been

achi eved between the governnental intake form and the NCCR

"Regi stration and Data Forni?

What docunentation(s) will the returnees require after arrival (e.g.
identification docunments’) and where and how wi Il these be obtained?
VWhat are the procedures (e.g. security vetting, finger printing etc.)
that returnees have been subjected to upon return?

Descri be the present practice of the South African Governnent in
respecting idemity granted to returnees.

In particular, describe the general situation of arrest, detention

i mprisonnment or trials of the returnees?

VWhat role is NCCR and its |legal task force playing in |legal or other
interventions in those instances? Describe the network, number and
di stribution of lawers that NCCR works with to resolve these and

ot her problens? Wiat are the costs invol ved?.

Descri be the sane problens/issues raised in the above questions so
far as the honel ands are concer ned.

Descri be the problenms of determination of citizenship clainms by the
so-called TBVC citizens.v How are they determ ned? Does deportation
thereafter take place? Is it preceded by arrest and detention?

What interventions take place here. by |lawers. associations?

What kind of role and procedures can be envi saged to enhance
nmonitoring of the safety of the returnees in situations of violence
(particularly in the townships) and in the honel ands)

What particul ar problens can be envi saged?

O erational S ort

Q 61.

Q 62.

Q 63.

Q 64.

Coul d you provide us with specific details of the type of operationa
support required for the various sectoral activities?

What is the range of counselling activities envisaged for returnees
and where and how will these be conducted?.

Has a revi sed NCCR budget been prepared yet?

VWi ch NGO s are being considered for which sector of activity?



65.

66.

67.

68.

69.

70.

71.
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Has the possible role/involvenent of the Red Cross Society been
clarified?

How is the NCCR, operationally and practically, planning to deal with
the "honel and" issues?

Has the issue of the possible operational involvenent of the ANC,
PAC, and AZAPO in reception, transport, etc., been addressed?

resol ved?

Has the NCCR received donor interest for this operation, or for the
subsequent reintegration phase?

Woul d the NCCR be able to assist in preparing a returnee information
paper, dealing with fornalities and assistance upon arrival,
transport, and installation and reintegration assistance?

Has there been any further discussion on a possible RP
training/team buil di ng course?

How does the NCCR see the role of UNHCR in the RP operation?



