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Overvi ew

In the previous CA S E Activity Repod. we pointed to the optimsm
generated by the new configuration of forces in South Africa. and its inplet
on our agency. _

As pngressi ve organi sati ons have shaken off the repressive mantle of the
Emer genci es, demand for the technical services which we provide
countrywi de through CLIP has continued to grow. for custoni sed databases,
and for waik-in or on-site instruction in wordproeessi ng and deskt op
publ i shing. Qur repen nmentions asl aggering diversity oforganisations which
rah; on our support.

Li kewi se. our policy research programe PREP has expanded tn handl e
requests for us to handl e | arge and demandi ng projects. whose nature
reflects the transition among mass organi sations from opposition towards
preparing to participate in socio-wonom c transformation.

One such project. on paverty and dependence in the huge Afrika hectiou

of the Nedexduitse Gereforneerde Kerk (NORA), has been carried through
fromconception to final witeup since our last report. It involved a

nati onwi de survey of eight hundred househol ds, drawn from both NGKA
congregations and their surroundi ng conmuniti es.

An even nore conplex study is under way as we formul ate this report.
Conmi ssi oned by COSATU: it involves hiterviews of twelve hundred shop
stewards in two hundnt and fifty factories and workpl aces nati onw de,
covering fourtetmunions in nine regions. The study wiil profile shop
stewards’ attitudes towaads a newspaper. and tadio and TV programres.

bei ng pl anned for them by COSATU; and canvass their attitudes on socia-
political devel opments, and issues |ike shnpv-tloor denocracy, to help inform
COSATU pol i cy.

A third | arge-seal e study. on 'marginaiised” youth and associ ated action
progranmmes. is on our drawi ng how, having been nandated by a

consul talive conference convened by the Joint Enrichment Project of the
SACC and SACBC. '’

In a simlar devel opnmental vein we have experienced continued calls for
service research. on issues |like wonen in the econony, wages, and
readershi p surveys. And in our Penguin Forum series, topics |ike death
squads and the arned struggle can be frankly canvassed for the first tine in
SCLINII Africa’ s history.

However. these exciting new thrusts towards social devel opment and
political debate have their grimcounterpoint. In (eventing the poverty in the
NGKA, the | ow wages of domestics. the under-reprcsentalion of black

-1-

i)

worren in all but the | owest strata of education and production. and

stal e of youth unenpl oyment and entangl enent. our research shows _

the systemc epptession of martini! is manifested in such! pneesses thlt a,
are not going to be easy to redirect.

Even mate painfully, the investlgltinns of politicel violence which we
have conducted or supported in Johannesburg end Pieternmaritzburg suggest
that powethtl interests are actively residing the forces of genuine reform
and that the governnent is as nuch unwilling u unable to stop them

As vi ol ence bemme Natel’s chief expon to the Reef. the | ohanneehng

C A S E office undertook a countetput effort to John Aitdtison’'s
nonitoring and auntysis in Pietenritzhutg. Qut interimreport. | brief live-
pages of tables and grl phe, showed that nmedit renditions of eye-w nm

1mm overwhelningly attributed uwsi on and use of weaponry to

I nht hm The anal ysi s wast aken up waddowi denm routed the conpl zeemny

of comrent at ors whehi dden behind ttrihtl’ mihhchon-hlaek’ explanations

of the Reef viol ence.

In sum in the 1990-91 year. C A S E has enjoyed rising to the chall enge
of projects which aimto build a genuinel new South Africa beset! on
principles of nonnchlisrn and denpmi "but has not negl ected other

.1ij which highlight the distance we nmamtravel and identify egg; 7
political players who amreluctant to mate the jouney.

I
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Background to C A S E
Al s
Thc Conmmunity Agcncy fur Social Enquiry. C A S E. is an independent
soci ahrcsenrch and training resource. Its national acihrilics are organised
into hm crntinuing progranmres:
PREP, the. poticv nearch progranme, conducts
t pulicy research on national or
vi ol ence; t
t service rematch mmi ssi ancd by
studi es, readership survcys or
regi onal issuzs such as sanctions or
slim organi sations, such as comunity
organi sati onal devc-lupmant investigatians.
CLIP. the Conputer Literacy Project, handles
"t the design. installation and support of speciallydcsigned dat abases;
"t conputervliteracy mning in wordvroccssiug, recordtkecpiug and desk-
top publishing
By themprogram C A S E nalts to advance the policy knowkdge and
hel p devel op the infraslncture of mass-bascd denocratic organi sations such
as political movenents, nde unions, church strucnrcs and civic.
associations. as well as related progrwsiw m ce orgm sati ona.
The agency- is non-rac’tal and commitczd to the achievenent of a
denmands unitary South Africa. Th: diverse organisational affiliations of
its staff and board help to ensure that its activities urn responsive to
appropriate social needs 1m priorities,
Legal status
In 1987 C A S B was incorporated as an associ ati on not for gain, under
Section 21 of the. Canpanics Act. Thc fuliaw ug people presently serum on
its board of directors. nmeeting two or three tines a year to oversee the
di rwi on and undertaki ngs of the agency:
"t Rev John Aitc-hison, Director of the centre for Adult Education at the
Uni versity of Natal (Pietermaritzhurg)
" nmeessor | akes Guwcl. Rector of thc
University of the Wstern Cape
" Ms Jennie. @ennie. Dcputy Director (Financ: and Fl anmi ng) of
SACHBD . -
. 3.
.d .
Saki Macaw. ANC Department of | nfommnon an Publiw

gfnr Mark Okin. CA S 8 Dimand Professor in 809111
Recast ch Mahndol ogy in 1h: Faculty of Manmmal. University of the
twat tsund . .
$19: :innmpheh Ranphel e. Deputy Vwc-Chanocllor of this University of
Cape. TOWf Educttion
hn Snnuel, Head of ANC Mmma V A

grist: Tlhagala, Director of 11:: Educatmal Oppcrtunue: Counci

The agency: auditors m Messrs Kate! Fainstcin. who at: ufiiliatcd to
6mm Thor nt on | nt crmonal
Centres

The agency is actiw in three. nmaions:

" - PW fromour offiws in Bnmfontin;, _

#- 223::31. in association with thc Centre fm Adtull Bangs? headed by
John Aitchtson at the Univasi ggm mmam (?kult and

" - u: C . in assncla w _,

it gaging: gscatigi huaded't by mom | Shaky Wllemu 9:

Univczsity of tho Wesicm Cap: in Belivnlic.

St an"

" . of tha- board are al so enpl oyees of the orgamamm: Mark

ztfimygg; the administraticmand finances of th: gaggi gzxzm

and supervises nth in the Johanncshtlrg om wilnonditiuu eh: 'm
the. Natal activities and CLIP, oh | Imune ham _ , gny
enpl oys the fnlimving full-iims stuff:

Debbi : Budi em er, senior researchcrmainer (Bellvillul
Nobayeti Dubs. scaretary (Johannesburg) :3)

Dr. David Everatt, mic: researcher (Juhuneshu 00

Jenny Hcinul. adm nistrator and assistant resegrchet nm J
Vaughn John. traincr and $311011 assi stant (hemmd

" K, trainer (Bellv - V

3:: szliusen, trainer sud m rch want (I ol untsburg)

Si phc Pityana, senior researcher Unhannesbng)

gQ5ywhlI "’



Brit! biographies of the menbers of staff are yrcsemal in Amanda A
4.
J 11:91 TEr ¢135 BE

l
’

: 356
Ua3.3

BSTASEI E
9'd



Fundi ng

The present funding planet: of C A S E are Interfund, WS

(I'ntemalionai), and the Canadi an. Netherl ands, and Sw ss Enmbassi es.
Particul ar projects have been supported by COSATU, the SA Council of
Churches. the Kagiso Trust, end the German Enbassy. Previous funding
contractors have included CUSO, the Ford Foundation. and the Australian
and Spani sh Enbassi es.

The bul k of our income is from such funding peanuts. who wi sh to have

our research and training facilities nmade avail able to groups which cannot
afford the. real (.3631 of these renounce.

However. we do recover some of our costs by charging for our services.

We do so for three reasons: it disciplines nurseives and our client
organi sations, ensuring that the expensive husinms of appiied social research
i s undertaken for worthwhile purposes; it gives our clients a claimon us;
and it indicates that our funding partners are not taken for granted.
CLIP is often approached for training by nassribascd Community

stnmenrec with few funds of their own. In these instances we waive nost or
all of the charge. Accordingly, in the ease of the policy or service reetanh
in PREP, we try to inelude a higher pnpertion of the real cast in out
budgeting for proposed projects. Over the three financial years of $874989
we earned, an average, twelve penent of our total income; for 1990 the
earned proportion inproved to sixteen percent.

In our budgeting for 3990 the expenses of C A S B . which services the
board of directors and provides adminismivc, financing and accounting
support to the operating programmes - were explicitly casted cut to CLIP
and PREP prugtanmes. This arrangenent is rctlected in the audited
financial statenment for 1990.

Audi t

The records and prevention for the amani sation’s audit are handl ed byt he
| obenncsburg Omm The draft financial statements for the 990 tineucia
year were considered by the mid-1991 board neeting, and the iinalised
vezsinn circulated to funding partners thereafter.

Sunmer; ufclient organisations

Qur nost tewnt nmjor research mm ssions are fromthe Neduduitsc

, Getef orneerde Kerk (Aftih). from COSATU, end fromthe Joint

Enri chment Project of the SACC end the S&CBC. Plcvinusly, |ine unb

j obs were done by CASEf or Bi shonseoun, the Equl Omity

Foundl ti on, New Nation and 1h: Walfy Matt. the SACC. at W

ofthe United Nations. W have al so done briefer mania jobs tornent
COSAW uni ons, COSATU itself, 118. the Justina: end Pence Conm ssion

of the SACBC, Legal Resources Gentle, Mdlands Crisis Commttee. NBCC.
SACC. SACRED. end vui ous human rights | aw Enu.

We have participated with other agenda; in |large projects of the CDS
COSATU, 13R Legal Resources Centre, NUMSA. Peace Action and SPP. ’

On hundreds of occasi cns the nof omani ntions nentioned inthis

md our two previous reports have engaged our assistance with mapating.
c133 BE
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PREP (Policy research progranmre)

mmmat nmrem

Renard: an wanwn and t he econony

" In 1990. Debbi e Budl ender was asked bythe United Nations to prepare a
repott on tWnen and the Econony in South Afriu’ . Her thirty-page

downt eut sewed as e beets for the mmut!| report of the Seeteny-Genen

on Ww and Omm nmeter Apartheid.

Foll owi ng thitreseareh. Debbie mnvited to join the Econom c Trends
Research G oup, who provi de econom ¢ mmiysie and policy options to
COSATU. Debbi e produced a furthet paper discussing wonen and

devel epnent for the group. ' -

An anmended tersion of the UN paper was presented by Debbie at the
February 1991 conference on Wane" am Gndertu Southern Wn held in

Dur ban. and subsequently to G fferent groups based in Johannesburg,
handi ng the Bl ack Sash. C A S 1?. published her paper in booklet formin
1991. end a shorter Version was distributed within COSATU

Debbi e furthet provided input on the topic It |I neeting of the COSATU
CGoods and Servi ces Conmi ssiun which we: discussing ddtdwe; assisted
Grassroots Blame Trust in fonnuleling their tlemands relating to chiinre;
I nd addreesed 200 sndetus at the Natal nkshop of the Student: Services
Centre on the subject of wonmen, education and the economny.

QO her researchi nents: tntnng; poveny; bur ndes.

_Debhi e 3150 continued he: work on donmestic workers. She addressed
nunerous neetings of the Black Sash. Justice and Peace and Kai nenlt on
the subject. and updated he: 1989 paper which had been commi ssi oned by
several individuals and groups including the government’s Nationa
Manpower Commi ssion. Debbie al so assisted in formulating the response

of the Black Sash to proposed | egighiiun for donmestic and farm workers.
Debbi e nssisted Professor David Kepian with hit report for the
Cenmonweehh Expert Group on technol ogy and training. She worked on

the areas of agriculture and wonen. and assisted with the final editing of
the reports of 0l11lm collaborators. Ce S F. Boatd nenber Dr. Menpheln
Ranphel e used Debbie’s UN paper extensively in her report for the sane
Cenmonmhh Group.

Debbi e was asked to give evidence on povetty datumtines in two | ega
cases. The lirst involved | C skei pensioner clainmng enmpensution fromthe
police after they had shot and killed her son; The second case was in the
7.

t-.-. - .

I ndustrial Court, and arose fromthe SACCAW strike at OK Baumin

m d- 1 990.

In 1990 Debbi e was asked to anal yze and provi de an annual repott on

the Qperation of the bursary ergnisations eftilieted o the new y-forned
Bursary Council of South Arden. This year she was asked to provide the
same service. but also tn teach the new y-appointed full-tinme suft’person
how t he organi sation can pnvide the service for itself in the future
Debbie is a nmenber of the Human Resources sodi um of NE?! (Nationa
Education Pcing Initiative) when her brief is a: nonitor wonen’s issues.
Teachi ng and eorttuhing on research met hodol ogy _ °

Debbi e acted as lesearch consultant for the thitd-year Sociol ogy research
course at the University of Cape Town, where she assisted groups of
students in drawi ng up questionnaires and aual yu' ug resuhs. She gave two
mni-lcetures on statistics for thitd-year sndents. and a full |ecture on
women and the econony for the firsteyear class.

Debbi e conducted a weekend wor kshop on research for the diplom

course in adult education of the Centre for Adult and Continui ng Educztion
at the University of the Western Cape, and is supervising the | onger
research project of one of the students.

Debbi e provi ded advi ce on research nmethods to the Hostel Dwellers

Associ ation and the University of Cape Town Programme agai nst Sexua

Har assment .

PREP i n Johannesburg

Wth the appointnent of two new senior researchers in our Johannesburg

of fices, 19% 1991 saws. mmjor increase in PREP activities. Projects covering
the NGKA. the Reef violence. 'marginnlisod youl h'. COSATU shop

stewards and Wekly Mai! readership filled the eight oft’toes with a host of
expert advisers, research assistants. and frenetic activity.

The NGKA In its cmanity

The General Modderature end the General Synodi cal Conm ssion of the
Neder dui tse Gereforneerde Kerk in Afrika (NGKA), advised by Dr. Beyer
Naude, identified the need to attend to the phenonena of poverty and



dependence anong its menbership and their communities. (A previous nail
survey had reveal ed that thhirds of the income originated tram sources
outside the NGKA, mainly fwnthe white NCGK )
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CASEDrector Mark Okin and Us Pieter van Nicketlt of the NGKA

concei ved | nationw de sanple survey of NGKA households. with the help

of Professor Eddie Wbster. The survey ained to neasure the extent of
pnvcrty and dependence anpbngs: NGKA nenbers; uncover their inpact on

soci o-political and theol ogian! attitudes; and to assess how to begin to
address the situation. The data mysis was ainmed at providing the first step
of a conprehensive pint of actian to reverse the poverty and dependence

of the NGKA in South Attica.

The study extended over nine nonths. It was managed and conducted by
Pieter. with assistance fromDilciedi Mlatoii (a UCT sociai ogy graduate
and product of the C A S E research sumrerschool in early 1990). with the
sanpl i ng, questionnaire design and anniysis being guided by Mark

Ei ghty oi the MD NGKA congregations were sanpl ed nationw de.

covering nearly every circuit, and Jive househol ds wetethcn sanpl ed for
interview in each congregation, yielding Wnterviews. An equal nunber of
interviews were sinultanmnusl)r conducted with nonvNGKA househol ds in

the respective communities, in ttder to allow conparisons with nenbers of
ot her churches, and reflect the NGKA vision that its responsibility is not
confined to its own menbership

The eungngati ons were accused via their mnisters, with support from

the Modenture. The interviews were conducted over ten weeks at the end

of 1990 by a teamof ten biack volunteers, of differing ages and education
who conprised a m x of nmen and wonen. ministers and | aypenons. NORA

and ot her denomi nations. The interviewers were trained at a three-day

resi dential workshop, with the hel p of nmarkebrcsearch advisers.

The | engt hy and unusual questionnaire was designed by Mark and Pieter,

after a iitcrature search and comry-w de di scussions with several contextua
t heol ogi ans who had survey experience.

It took a nmonth to code the nuanced data. capture it. and check it. At

the sane tine. the questiannmre was administered to sixty i Col ouled
househol ds in the Cape, oover’' ng menbers of the NG Sending Kerk (and
correspondi ng comunity houshol ds), with which the NGKA had recently
nmerged. The prelimnary results were presented to semnars in Wstern

Cape and Johal meshurg, whicn included theol ogi ans, sociol cgists, church
ofticers and volunteer activists, and devel opment experts. Their insights were
i ncorporated in the forty-page final report, jointly authored by Mark and
Pieter, with assistance from CLIP officer Daan Ml heussen.

Among the nunerous tindilgs, it emerged that NGKA househol ds are

| arger (about seven nenbers on average) than their comunity

counterparts, yet earn less: nearly three-iifths of them were subsisting on
| ess than R500 per nonth. at | time when a fairly frugal cosl-of-living was
. 9-

t 4,..L ...---1u." &4 at" x

estimted at about R1000 for a famly of flve. Most intetviewees were eibet
resigned to poverty or had little idea of how to address It beyond attenpting
sel f inpmveneat. Oniya small proportion viewed God in |iberatary tam

even though nore than half nppnted the ANC (the nobre so anpng

women) . The community househol ds were nore radi cal and the NGSK

househol ds lets radical. bath theologically and politically.

The main nmmudations of the report won. that the NGKA seek to

tacki e the aelt-subordination of unber: by involving themin a process of
heal i ng and enpowering comunities. fostered by an opening of mature:
eSpeciaiiy to wonen and youth. and by teaching and di ssem nating a nore
transformative theol ogy.

7h Reef doience

In July 1990 township violence enpted on the Reef. "Wth nedia

commentators mainly insisting that the cause was ’decp-seuted tribal hatted’
C A S E senior researcher Danl Eventt undertook a detail ed study of the
Reef vi ol ence. The project conptenmented the work dune by CA S 3

Board nmenber John Aitchiaea in Nata

An interimrcpou was issued in May 1991 which served to counter the
propaganda buil d-up to the Cayenne: w. Vietnam and indi um

convened by the gavenment and boycotted by the majority of pngressive
organi sations. The report (and the larger sndy of which it is part) wnsbued
on Il digest of all puhiished nedia dealing with the violence. including

t housands of press stories and the reports of various monitoring _

organi sations. Accounts of incident: wen: checked agai nst each other end
against the nenitom and the interimreport published tables dealing with
total dead, attributed aggressors. train attacks. and the question of what
weaponry was used

The tigures starkly teveated that the Nata! war had been exported to the



Reef. 1 he rol e of aggressor wasattributed to the Il1lklIthn Fwedom Party’ tn
66% of corroborated incidents of vieienee. and in over 50% of instances of
the use of firearms- -partieularly the AK41l.

The report was w dely covered in the nedia David was intervi ewed- on

Radi 0 702’ s News Hour programre. and appeared an NT sinDeptl| when:

, he clashed with the Inkatha Institute Directox, Gavin Wods. |nlnba

remai ned unable to contest the statistics, and resorted to insults and claim
of politicat bias.

The report was caned’ tn all the PMdailies and In’ the Wekly Mma

was given a eentre-spread in the New Nation. It appeared on the front m

of the Cape Mes, and in newsnpers and special reports in Anmerica.

Britain and Europe. It was picked up in the US and circulated to every

40
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menber of Congress, and sent by local diplomats to nost European
governments. David was interviewed to: American Public Service kaolink
Austrian TV and Channel Four in Britain: ’

ANC | eader Walter Sisulu quoted the report in an Qpen Letter carries! in

t he Johannesburg newspapers, while ANC nedia litison olftcer ?atriclt
"Terror’ Lekota cited the figures. in interviews on radit- and tel evision
The larger Ilocument was in ptepatatiun at m d-1991, and will provide a
detail ed sequential and anal ytic breakdown: it will also dissect nedia
coverage of the wal ence, which has been | argely based on the racist thlaeb
on- bl ackl apol hem

It isplanned that David' s research wi |l hecunbined with. John Aitchison's

to produce. a volune in the Penguin 'Foram series.

Peace Acttun

C A SBis one of the 35 organisations - including uariaus churches, welfare
and human rights organisations - whirl: came together to create Peace
Action, at regional violence nonitoring otgenisation forlhe Transvaal. David
al so participated in the discussions surrounding the creation of a research
wing for the organisation. and sits on its advisory caunittee.

Bri ehng: on viol ence

As a result of his research into the Reef violence, David has been
extensively consulted by foreign journalists and em nmssies. He has briefed
ol'licials fromthe Austrian governnent. the Australian governnent’s tthiuhn
tank, the Aneticau Enbassy and various chuteh organi sations; with Mark

he participated in a detailed presentation tu visiting Australian Foreign
M ni ster Gareth Evaus.

David represented C A S E at a workshop in Natal catled by the Centre

for Intergroup Studies from Cape Town, ostensibly aimed at bringing
together the SAP, Inkethe. and organi sations involved in nonitoring andlor
researching violence. The Inkatha Institute fmatly sent only an Labserver’
underlying the mtinui ng divide between them and ether nmonitors and
researchers.

"Margl nafl sedl” oum’ .’ Werence and research project

The Joint Enrichment Project (IEPJ. a venture of |hl: SACC and SACBC

| ed by Sheila Sisulu, has conm ssioned CA S E to provide the reseanh for
its undertakings. These were inaugurated with a conference on Mrginall sed
You!!l In South 4:5lam for which David Everatt acted as research oe-
ordiuator. C AS Eidentified and provided research assi stance for the main
speakers for the conference, and incorporaled expehts such as Professor

11,

Colin Bundy es facilitators.

Over 300 del egates from sone norgani satl ons attended the three-dey
conference in early tune. The proceedi ngs were opened hyC A S E Bout!

menber Dr. Manphel a Renphele. The foll owi ng three days produced e

series of reconmendations aimed both at understanding the scale Ind

nature of the problemof the ’'nutginalisatlon” of young people, eat! at
rdneot poraling theminto nmelnstreamcivil society. Mid: and David are

i ncorporating the papers of Dr. anphele. Dr. Ken Hal tshonme on

education. Roxy Ri ordan on unenpl oynent and Steve Makoena on

violence, as well as | conference reputt. into e Penguin | Forum book

One of the recommendation: of the | E? eonfrmee ns for a | arge-ecnle
research project that would have two main goals. The Erst is to provide |ace
and intematinnel -oonparative data and enel ysis on ycuth: where they are.
what they think, attitudes towards work, politics and other issues, end how
these perhaps vary by gender and milieu" The purpose is to provide e

dat abase on which policy and action proposals can be nore accunely

f ounded.

Secondly. the research team woul d | ocate existing projects which are
working with youth. to put themin touch with simlar projects el sewhere
vand with training and education schenes currently being fntised by the
progressive- nuvcrent. Ch S E has submitted adenil ed research protected
and budget to the IEP Board for a yeu-iong detailed action remt

progr ame.

conm shop :tewar dwpr aj eet

CASE in association with the Sociol ogy of Wirk Project at Wt:
University end the Cul mmc and Working Life ngnmme of the Univetsity

of Natal, is conducting a nationw de survey of 1100 ehopl ehaft stewards in
all fourteen of the COSATU-nfliliated unions. The project is headed by
seni or researcher Sipho Phyana at the CA S I! aimin Johannesburg, with

det ai | ed advi ce on design, sanpling and anal ysis from Mark. The purpose
of the study is to profile cosnu shop stewards. primarily to estehliih-
what they want in e. planned newspape: for shop stewards. as well 0& ' 2



radi o and tel evision broadcasts whi ch COSATU ereemmging wit the

SABC. The suneywl || also profile the views of shop steward on an array of
soci o-politieel issues of interest to COSAT' U. ' - v -

This ismextrenely signilieamsurvey:iu perticutlr, because it deals "with
the inportant |ayer of trade union |etdenhip that |inks nhatttl-ftle
menbers with nanagenent. trade union | eadership and comunity
organisations. This is a stratum of |eadership about which very little
systemati c knowl edge exi sts.
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Si pho |l eads a team of four pcoplo who at: coordinating the bul k of the

i ntervicws which. occur in. and beyond tlu: PW and Is supervising three
fmt her co-oxdinatomin the Eastsm Cape, Wstcm Cape and Natal. A tota

of 60 studnmt iutew nwsrs. drawn fromthe Universitimof Wts. Rhodes.
Nat al and Cape Town, have haul appointed to carry out the interviews. A
wecknd training session was held at Wts in August 1991. with a$i sl ance
frommrkrt-rcscam : trainers.

Even the sampling was a mmssive cxcrcisc, with th: larger unions |ike
NUMSA 3mi n; hundreds of oonpaniae in their busier regions. Dun

Mat hwssm devi sed special programe to handle Ill: stratification and
prohabi lity-pnpntinnnl-tnsize calculatisnil Th: interviews, involving

t housands of kilometres of naval to 250 tinnories and workpl aces, are
schedul ed to take place in Septenbcr. The data are ta b: coded un

subj ected to pnelimnary analysis in (lctobui iniin to produce a tiraft
rcprmin Novenber for cam detation by COSATU, in time for their

pl anned newspaper and the radi o prugrames. A 71m repmt wll b:
prescnted cally in. 1992.

The Weckly Mail’' readersurvcy

C A 3 His ndcmhip survey for 31:: Wsckly Mail, like the paper itself, is by
now somet hing of an institution: In 1991 we conducted in: excrcisg for them
for the third tinc. Jenny |1’ cinzcl managed the openti OL. with training from

Marl: on the ram fications of the questionmtc. and or the SPSS statistica
package. By cut-off date sonme 570 replies were received, the questionnaire
havi ng been distributnd vi: the paper. Jenny supcwi wd three student
nscarch assistants in the dcvisng and application of a coding Emm,
cxtnctced tho thuisito variety ot’tahlcs and mean fl nucncics, and conpil ed
a dralt report for editing by Mark. On this occasion we al so arranged for
H : Weekly Mai! to conduct a puint-of-salc survey of a further 80 buyers. It
nine selling points in thb three "ngjar nmetromlilarn. nares. as. a check on
the main sanple. The tinmings in the final :cpuxt wen: presented to Weekiy
Mai | advertisers and other agencies by Mark, in Johantshurg in August.

and will be prwentcd by David Everett in Cape Town in Septenber.

The ' Famm sertes

The Iint three titles in the "Forum scriw have been published, edited by
Marl; Grkin and published in assoc’utiou with Penguin Books South Africa
(whose. manager is Alison Lowy).Thcy arc: Death sqgnds: aparthttdi uccm
mapau, by Patrick Laurcucc; MK the ANC s arned stnggi e, hy Howard

Barrcll; and Water, waste and Mdlife. by Eddie. Koch, Dave C0093 and

chk Comm (I ohanneshurg. Penguin, 1990), Thu: format. of slim and

. 13.

nsonabl y-priced tratammts of inmportant topics, appear: to be highly
successful - Lunatic" book sold out, nt that of Koch e: al in close to
doi ng so. itlthough the text; nme populntly mrible, they have buen w dely
tcviewod. mainly :pprovingly. nut w regarded as substantial treatnents of
their topics.

The next tan topics now the transition to dumry by Pmmsl or van

Zyl Slabtnt; the donestic econonmy hyDt Nicol! Nattrnu: South Ain’-

new regional telntions by Pronmo: Rob Davies; and Al DS and apart hud

by Ms. Mury Crews; the. land quwtion by Anlnlu Cam a constintion

far the new South Africa by Geoff Battlendcr; South Africa 3 new foreign
rel ati ons by Professor Mervyu Frost; span and apartheid by Dr. Andra
(dendaai ; and the; youth nt! Violante: titles mntinnad above

Teachi ng

Marl: Okin and Jenny thine! taught a canbinad mal | uwol ngy bl ock In
sccoud- gear Sacinlcgy and Industrial Socinlugy undergraduates at Wts,
focussing on quantitative and qualitative nethods respwively. Tints contact
subsequautly provided a rich source of inmcwirs, codczi. etc. ior

C A S E pnjects..

Publ i cation: .

A papa: drawn from Davidis D.?bil. thesis at Oxford, entitled tAllim
Politics of a Special Type: the MC IMthe Comruni st Puty, t945-1954’

will be published in 11:: Jaumal ¢gf’ Southern zyi’lcaa Studies in 1991

Si phn has witten | papa: entitled: '11:: m: and plane of nmarch and
intellectual dismumin the reproduction of social relations of tw st
domination in South Afnicn’, which has been wbnm ued to nmmm

| mmatt anat maimces ' i i
Mark Orkln attended a three-day consultation on raci smand xcnupi obi a
in Madnd in Doccnber 1990 at the invitation of the Spanish Foreign
Mnistry. Ht. subsequently prgsnted a paper on cthldcity mu
noder ni sation at a workshop of the Unind Nations Enmi: lasting for
Soci al Devclapntnt. in Dubrovnik in June 1991
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PREP i n Nata

Over the last |1 nonths then has been a better balance in the
Pietermaritzhurg attics between conputcr-relatcd work and nore poticy-

rel ated rescarch.

nerawes. tal ks and publicatt’ mu

Vaughn presented a paper Databases in small organi sations: kcaping count
of deaths’ to the Conputer: for Mjzmatian confercncc held at the.

Uni versity of the Western Cape in July 1990. 10hn Aitchi son al so pnscntcd
a paper, entitled maid rain on conputerst Both Vaughn and John have

been involved in spne subsequent activities recommended at the

conf erence.

i n August Vaughn was chosen m repnmsgnt the Organisation for

Appropriatc Social Serviccs in South Africa (OASSSA Path) at an

i ntemati unal conference an The Consequences of Organistd Wtntc in
Southern Africa in Harare in Septenber 1990. Hi s paper on iNatal’s War:
nonitoring intcmal refugees and assessing their distress’ highlighted the
plight of displacocs (iutenal refugees) who do not qualify for assistance
fromthc United Nations Hi gh Conmi ssion for Rnhtgees. It dnaw on the

four sets of refugee data being kept at the Centre ior Adult Education
(CAB). The largcst of these sets contains rcnrtis of nearly $000 rcngct zs.
The anal ysis was primarily of biographical details but also of peaplcs’
rcnsons far tlccing thnir areas and th: conditions of thcir hones after
attacks. Vnughu's papcr has been published in a bank in the Philippians
by the Ecuntnical Comni ssion for Displaced Fanilies and Communities.

I n Septenber. OASSSIR was approached by the Joint Wrking

Conmittee of the ANC and COSATU for a paper on thc psychol ogi ca

cffects of violence. for an international canpaign that they were preparing.
Vaugl m scwad on a four-persuu teamthat undertook the. ynjw and woti:
thc section of the papa: on social asptects in the viclcnce. 'Unugl mhas | ed
an OASSSA project that has produced a series on stats, to be published in
Learn with Echo.

A her events attended by Vaughn include | sem nar on viol ence hosted

by | awyers for Human Rights, a seminar on racism violenc; and scxism
organi sed by the Famly Institute. a scmnr on conputers in libraries
hosted by the Dcpartncnt of Library Science, the tthink tau? neeting of
the institute for Multi-Party Denocracy held in | ohannwburg, a CAB
conference on Nu-n-Formal Educationi a scnina: for researchers and

nmoni tors of violcncc organised by the Centre for Intergraup Studies, and a
wor kshop on design and | ayout. He gave a talk on nmunitoriug politica

. 15.
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violence to | crisis committee in Port Shepstone.

Moni t or bl g

Thu CAP. unrest nonitor is mnuined hrgely by John Aitchilon. Vaughn
assists It the tent of sone data collection Ind ttitscm mon. This has
nmeant | nunber of briefings with Whats. m sts workers. diplonas.
journalist: anti foreign viaitarsnspeclally in John's tbscnce. nghn in al so
gi ven quick courts; on the Notchook package to nmrchus. m anmo t hem
retrieve the data they require. This work In: in turn initiated CLIP
engagerments wi th some organi sati ons (see bctow).

O her research

The Day Care Cutie, a project which provides resources nud training to

di splaccat in the Natal M dl ands. approached CLIP in :990 to unit! than
with a small tcsctmh project, covering biographical dctail of dispiacws and
i nformati on tegatdiug their needs Ind existing skills.Vnugin hel ped them
establish a sanple, constntct a quastionmtc, Indyzc the an I nd prcpatc

a brief report. A fctv sndents involved in tweawh on tha viol ence were al so
assisted in gntionnaire design.
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CLIP (Computer literacy project)

Western Cape activities

CLIP in the Wstern Cape. staffed by Debbie Budl endcr and David Kapp
continues to provide conputer support to a vast range of organisations in
the area. while Debbie is regularly flown up to Johannesburg to assist with
many ot her organi sations. These include Khanya Col | ege. Upbeat, other
SACHED departnents, COSATU. ANC regional and branches. Chenica

Workers Industrial Union, Independent Board of Inquiry into Informa
Repressi on. National Land Comm ssion. Campus Law dinic, Planact,

Congress of South African Witers. Legal Resources Centre, UDUSA.

Lawers for Human Ri ghts. Legal Resources Centre. Nation! Council for
Qccupati on? Health and CBEP

Organi sations in other centres have atso started using CLIP programes -
Industrial Health Unit. Community Law Centre (case control and statistics),
Ecumeni cal Centre (resources). ANC branches (menbership) in Durban and

the Port Elizabeth AntieRenovals Committee (resources). Debbie spent one
day in Durban assisting these organi sations.

Debbie is involved in a major project to conputerise COSATU and its
affiliates. being conducted in enthboratiun with COSATU S Itatiau
counterpart, the CA L. Debbie was invotved in the initial interviews of al
COSATIJ regions and affiliates, and in subsequent discussions and

wor kshops on the establishnent of systens. She is now providing backup to
COSATU and affiliates in Cape Town.

Bot h Davi d and Debbi e prepared papers for the ccnference on

Conput er sfar hanf onnati on co-ordi nated by CECS in July 1990.

Rust: training , t

CLI P gi ves ongoi ng support and training in wordprocessing, spreadsheets.
accounting, basic DOS, etc. In the organisations with which we have- been
i nvol ved as well as several new organi sations. Mjor training progranmes
were conducted at CAFDA. Community Arts Project, SACRED

Ravensnmead Wl fare Society, and CAGE. the Salt River Drug Counselling
Coordi nating Conmittee and UANC Workers Col | ege. Organi sati ons which

com nqu to receive. support include OASSSA. Progressive Primary Health
Care, Energency Services G oup. Heatth Care Trust. Vtye Wel’ ' blad, and
Quaker Peace Centre.

In addition, CLIP continued to provide general conputer assistance to
organi sati ons such as Food Wirkers Medical Benefit Fund, Industria

-11"

oM - p L.

Heal th Research Granp. Tnnsport 1nd General Wb rkers Union and Union

Aid Service, Cow ey House. Friends of Ci skei Project, Bellville Conmunity
Health Project. Child Care Information Centre, Protec. Early Leamh’);
Resource Unit. Legal Education and Advice Project. ANC Wnmen's

| engue, end the Centre for Adult end Continuing Education at the

Uni versity of the Western Cape.

One noteworthy new el ement in conmputer work over the |last year bu

been the proliferation of conputer viruses. CLIP he: assisted by diagnosing
and destroying attacks. and al so encouraged organi sations to cultivate habits
whi ch tesscn the dangers of further attacks. ’

Dat abase devel opment am support

The CLIP mailing |ist and resource programres have been surnmiied to
further organisations, David wote a nanual for the running list and in
devel opi ng one. for the resource programre.

Several organi sations hue requested custoni sed programmes to cater for

ot her administrative needs. Debbie wote or noditiw preganme: for

organi sati ons whi ch tnclude Khanya Col | ege (bursaries and student noods).
Students Services Centre. Catholic Education Aid Program SAIRR
(bursaries). S A Press Cips, Newkn(subocriplion control), UCT Legal Ad
(case records and statistics). Buchu Books (distribution and sal es). Chem ca
Workers I ndustrlei Union (wagesand condition: of work).NEPI subgrapl

Cape Town Ecol ogy Group. Western neincc Council of Churcbes (rmailing

list), Legal Resources Centre. PARC, Barty Learning Resoune Unit
(resources). Philani (patient records), ILRIG tinvaicing). Cape Menta
Health (stock and assets control), WJS SA Return ngramme and WP

Counci | of Churthes (retunees).

CLIP assisted other organisations in their internal research by setting up
dat abases end instructing themas to howto input the information. In
several cases CLIP also assisted in the initial design of the questionnaire.
Exampl es of this work include Philani (nother and child health), Learn and
Teach, Students Services Centre._Khauye Col | ege (eval uation

qguesti oxmai ms), Institute of Crimnology (violence to nan-politicnl prisoner



and perception of personal safety in Lwandl e hostel). Labour Law Unit
(smal | business, dereguiation and its effects), Devel opment Action G oup
(Lawaai kanp t hreatened renoval s). -

Q her ,nrganisations were assisted in setting up, inputting and

mani pul ati on of dat abases for various other lam nislrative functions. These
i ncl ude the KTC Relief Fund (payout fromclaimarising from 1986
destntction of squatter canmp). Early Learning Resource Unit, UCT Adult
Educati on Departnment (mailingi. Natiom Council an Cccupational Health
t's’
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(case followp), Pianact (land planningl, Association of Sociol ogists of
Sout hern Africa (nemhetship). Lemm ng Nation (resource organi sations).

Cape Mental Health (clients and eval uation). SA Return Programme

(relumee grants), CASET (resourcest.

Debbi e wote an ANC branch nenbershi p programre which is being

used in sevem branches in Cape Town. Johannesburg and Natal. She

adapted the progranms 151: use by the Tnnwul Regional O fice. The

puogramre was given to the South Mican Conmuni st Party fut adaptation

for their own use

Deskt op pubh’shtng ’

CLIP continued to provide assistance with dwk-top publishing to nany

organi sations. CLIP encouraged organisations to use the sinple Newsnaster
programe wherever possible, to increase accessibility. Many organi sations
were assisted in using this programre. \Were a nore sophisticated

prmgranme was required, CLIP assisted with training and sol ving day-to-day
probl ens. Organi sations receiving assistawe with Venture nctuded Surplus
?2wpl e Project. SASH Magui ne. Theol ogi cal Exchange Programe, Wn

Coast Council of Churches. SACRED Productien (| nhannceburg), Quaker

Peace Centre, Lacom (iohannesburg), , Organisation of Leshian and Gay
Activists, Black Sash, Community Arts Project, Euchu Beaks, UCT Students
Representative Council and various ANC branches.

CQwuput er advice

Dt hhi e provi ded advi ce and oensultation_ to various gnmups an the
possibilities for conputerising existing administrative systens. or inproving
exi sting conmputerised systemt hese groups inducted UCT Students Health

Servi ce. Econom cs Departnent UWAC, Food Workers Medicai Beneiit

Fund. Adult Education at UCT, CBEP, SA Labour and Devel opnent

Research Unit, Matatieie Advice Ofice.

Johannesburg activities

The main activities of CLIP in Johannesburg in the |last year have been haste
training, problemsolving and the witing of specialised programes. Unti
February 1991 Dean Mat hwssen was only avail abl e on a 40% basis; since
then he has been full-tine.

Trai ni ng and advi ce

In the second half of 1990. SACHBD upgraded its wordprooessor to

. 19.

Wrdstar 6. CLIP was conmissioned to install the package and give hesic
training sessions to the various SACRED projeeu, including enployees of
the Trust. Upbeat. Khanye Col | ege. Duespro. Learning Natal.

Adudni etntion am Leena). Sonme simter work was done at EDA. TRAC

end the Land Conmittee. and the wordpneeasor mining of the CASE
Sunmcwcheut students It Wts we: conpleted.

WordPerfeet training was given to the Interf’nnd staff, the Education
Policy Unit at Wts. and to the ednministntive staff of Khanya Cal ege.
Introductory courses in DOS end wordproeessi ng have been requested by
the ANC Yout h League. COPE end Pengui n.

The expansi on of CASE in Johannesburg resulted in the need for in-

heuse. training for the adninistrator. secretary and researchers. and the
purchasing and installation of edditinnal equipment. -. v . -

There is an increasing demand anongst these who have becone nore

conti dem PC users for teintroduction tn the basics of DOS. At the sauce
time, an ever increasing presence of viruses has been expedened. In md
1991 the first comprehensive steps were taken to stop the spreed of
infections. e v

A new service nifered by CLIP Johannesbhurg is the purchasing a ,
software for other pngtessive ctganimons. The client ispnvided with the ’-
range of suitable peckeges on the teen! market and review if those are-
avai tahle. A personal information manager and an anti-viral package have
been purchased in this way for SACRED, and mining given in their usage.
Devel opnent .

The huge- | htee dinmensional budget spreadsheet devetoped in 1990 ferthe
SACRED Trust was used for the first. time in 1991, and over this period-
alterations were nade to the sheet to accommobdate changes in the intende-
structure of the organisatiuu. The eenstnints inmposed by spreadsheets
forced the addition of matinee specially witten iti i scientific prograum ng
| anguage, Turbo Pascal. in order to print out salary particulars of specified
enpl oyees. Encouraged by this ns,Daan is investigating the possibility_

of conplcnenting the Al phaworks data .pnekage with some Turbo Patent
routines. This isdane for EDA to facilitate and automate their subscription
hookkeepi ng.

| u- house publ | emm



The evidence given by Matt: Okin end Johan Degenaer in the Suprene
Calmtrial oftEsmait Ehrahi mand others wastypeset using funes of fered
in Wrchrfect 5.1. The same was done for the ting! report of the NGKA
poverty study. '’
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Naml activities

The first half of 1991 began with visits to regular clients in order to assess
their conputer needs. Since then a nunber of courses have been run to
address these needs:

Courses and training

Among the formal courses run in this period were four Basie Compute:
Literacy Courses. Organisations represented on these courses included
Sawubena. SHADE. Centre for Adult Education, Wrker Conpensation

Advice Oiice, hssociatien For Rural Advancement (AFRA),

Pi el ermaritzhurg Agency for Christian Social Advancenent (PACSA),

COSATU. Valley Trust and Bl ack Sash. The course is now taught with hard

di sks in mnd, since these have becone standard anong | ocal organi sations.
A separate course on hard disks has al so been altered. |ooking at directory
structures and mmi ntenance tasks. Two of these wurses were run for Staff

at the Centre of adult Education in Durban and for PACSA.

W inu support Wordstar, eurrenliy version 6. as out standatd

wor dpr ocessi ng package. Five courses in Wrdstar we held, attended

mainly by participants of the Basic, Conputer Literacy Cantata. Both

PACSA and AFRA upgnded fromearlier Wrdsta: versions and required

bri dgi ng courses. AFRA's publicati ons worker has independently produced
many weitdesi gned docunents with Wrdstar and a Hewl ett Packard | aser
printer.

Two formal courses on the database package Notebook Il were run for

staff froma variety of organisations: Black Sash, Wrker Conmpensntkm
Advice O fice. PACSA end Refuge Education Pruject. The tirst part of the
course dealt wth database devel opment and mai nt enance. After each of the
organi sations had their own database: designed, participants returned for a
session on data entry.r and retrieval. Qher functions of the Notebook

pngr anme wer e subsequently covered in individual | nehouse sessions.

O her training in this formal series included a session on Fastback. Here.
the joint staffs of AFRA anti PACSA were taken through the inportance

of hacki ng-up. hand di sk nai nt enance and the use of the Fastback

programme. A simlar session was |later held for the sane group on

conputer viruses. Sinple notes on viruses were prepared and Il | esson on
the use of the Virus Scan progranme was given. A workshop on conputer

usage and a speeilic filing systemwas run for the Learn Wth Echo project.
. 2) -

Eval uati on gf fomal courses

This series of courses have been genently wnful. Having the courses is
the CLIP | ab hes avoided the interruptions that usually plague in-houe
training. It has al so nmeant that each person generally hut their own PCto
practice on. Participants have been pleased with the euuteat end our

met hod and their comments have been heartening. There appears to be e
need for an advanced Wrdetet course foll owp, end possibly for a course
in WrdPerfect.

fn-inmuse tnbung -

Consi derabl e i n-honse nmining was al so eonducted, uSltnlly with satell et
groups on nore epeci Hc aspects of programes such as mailing lists,
produci ng banners with Printnester. converting nes for diffetent formats.
mer gi ng Not ebook dat abases, backing up. hard di sks. detecting viruses and
renovi ng them Organisations that received such training include Am

mack Sash (Pietermaritzhurg and Durban). Lean: with Echo, English
Language Devel opnent Scheme, Five Freedons Forum Devel opmen

Studi es Research Group. PACSA, Valley Tnst. SASPU. South African

Heal th Workers Congress (Durban), Denocratic Patty Minitoring G oup.

Sar menl Wor keu Cooperative. RefugeeBducetion Project. Zi phakam ee

(Port Shepstone).

Dat abase needs continue to demand nuch training tinme. In addition to
their database for rewiting field work, AFRA required a second dat abase
for legs! advice work. The Black Seth Advice O fice was assisted with a
dat abase for recording client and case details. In an attenpt to manage the
conpassi onate grants that they utter, PACSA have else entered the even

of conmputerised databases. Two projects undertaken by the CAB el eo

tequi red dat abases: one far the dictionary of acronyms published by m
Centre in Decenber, the other for recording interviews in a study on me-
fnrrul education

The ongoi ng viol enee’ mthe Natal Mdlands anti the Unrest Monitot’ing
Project at CAB has drawn CLIP into providi ng dat abase support for a
nunber of nonitoring and research groups. The nonitoring group in Poet

- Shepstone had a dat abase devel oped sinmlar to tint set up for the Black



Sash Monitoning Project in Durban. Recently, the database used by CAB

was set up for the Denocratic Party Monitoring. G oup. The School

Moni toring Project required 3 database for their weekly nonitor of schools
in the Natal Mdlands, while the Refugee Education ijeet he; al so been
assisted in creating and nai ntai ning a dttabase.

Apart fromthe Nntebool: databases justdescribed three dal eheses’ Jule;
PFS- Professional File were also created. These are for mainteilie:

.21,
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menber ship records of II11: South African Haail h Whrkcrs Congress and

Bl ack Sash in Durban, sad the Valiey Trusi in Bella’s HIIl. The PFS

dat abasns of PACSA and AFRA |uv: grown considerably and |b:

organi salinus require additional support. CLIP will also soon be, assisting a
researcher in Durban wilh a simiar dambase for keeping a directory If
resaat chcrs and nonilons of Viol ence.

Setting up the various new databascs has invol ved ounsi denbl e pi m ng
assessmt, training and follow up. Organisations w th existing datahns
have rcqui nd ongoi ng.- supporl and (m ning, AFRA and thc Bl ack Sash

Rgpr essi on Monitor nnpl oycd ncw staff who required training. Mdst of the
dal ahascs are used an a daily basis and have proved to he of inmrense
benefit to the organi sations. The training has been | argely inihousc,
requiring trips to the south coast and sexual to Durban

Services .. -

CLIP continues to pnw dg ongoi ng support In a number ol’crganisalions for

I nsl cs such as advicc On systnus, liaising with mailerss installation of
hardware and software, evaluation of systens. detecting and :cnoving
vimsecs, data recovery and file convm ons. Responding to call: for help
warrants two at three visils in |local organisalivns par wack. In addition to
this. when possible. |rauhlcvshooting and assistance is provided over thc
phone.

Mom and bi gger computcm bei ng bought by organi sati ons has neant the

usual scuing up tasks and has inlnduced |line neat! for cusiom scd conputsr
usage sysiens. Organisations an: assisted in arriving at a synthesis anong
(hair computers. users and tasks. APRIL, for cxanmplc, at present absorbs the
bul k of CLIP resources. In jusi omthree years this :iwapcrsun

organi sation with one win nappy computer and a dot matrix prime: has

growmn to a Inca! giant with a staff of 1Al persons with eight MV di sk
nmpumm  six dolnmattix priners and a | aser printer. Thé Leona Wth Echo
Prajcct of the CAB, with a staff nf four persons. has four conputers and a
primer. (LELIP is responsible. for nost of the computer main(enancs work of
this project and of Illc other CAP. projwts. Thaw projws as well as otbcr
| ocai al guni sati ons make use. of CLIP cqui pmnt, parliaularly our |aser
printer.

Deskt op publi shing

CLIP has bem drawn on quite extensively for desldop publishing (DTP)

assi stancc. Layoul and | aser printing has been done for organi sati ons such
as PACSA, Pietcrmaritzburg Council of Churches, Day Care Centre,
Piclcrmaritzburg indian Child Wl fare Sociely, Ashdown Youth

. 23.

Organi sation, Mdl am Educati on Devel apmanl Unit. Devel opnent Sandi e:
Rasearch Gmup and | nunber of |ocal ANC branches. This work has

ranged from produci ng sinple posters. banners and fuel aback In hiriylatgs ,-
documanms and reporls. Mich at this work has ban done using Vel ma

Pnblishcr software. TIE: experience has been of nutual bandit In both CLIP
and 1lh: orgm aatinns assistad. as it has unwed a beast know edge of I1I1:
programme. Vaughn serves an PACSA' : publications subcomm msad in

(h: absence. of their publications wurka. has been nponsibie f0: nost of
their DTP wart: this year.

Samar :

The pool of software being used by CLIP his not changed apnt from|

coupl c of new programes. Version 4 Nom nal: was the nost recent

arrivai. The pngramre has not changed in any renarkable way and k bu

not yet been advertised in ciicnts using Nutcbnk. Laplinl, a promfor

fast and easy transit: of data between nunutcrs was parched. Th:

programe has proved to b: a- sheer delight and has snot! 3, mm of

hours. Instead of the usual backup and restore with fl oppy disks one is ahl
co spaedily transfer lites vi: cubic: provided with the program The
progranmme also nilomtwo PCs to be linked in a nenrk manner. | tenure

whi ch coul d al so be useful in the future. Ailbough as ye: we do not offer
training in Wai dPerfeet. sonme basic support has been given to a coupl e of
users. Plans are ahead for courses in Vcnmm Puhiishcr. These course: wll
be tun in conjunction with Lean: with Echo.
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Appendi x A: Biographies of CA S E staff

John Aitchhon (471, a iimclass Honours graduate of the University of
Nazi, has worked indiumand adult education programres and | ccnred

It the Pedcni Thuobgl cal Seminary Ind the Univcnity of Natal. He was
banned irom 1965 m 1976, pt obahiy because of his picnecrinz research into
forum removals. Since 1981 Juhn has Mad 1!: Centre for Adult

Education on (In Pietematitzburg canmpus of the University of Natal. where
to has run diverse nmining comm academ ¢ support prognmmts. and an

adui t naducal i on newspaper supplemm John in promi nent |cseatchcr and
conmentator on the political violence in Natal. aud has winen a nunber
of papers on th: subject.

Debbi e. Badl ands: (36) is a graduate. of the Univeuiy of Cage Town with
a BA (Hons) in Econonmics and an MA in Industrial Sociology. Mthe end

of 1976 Debbi e was pinned under a |livc-yeu banning order for her work in
lie Transport and Genera! kacts union. During dis tinme :11: |ook a BS:
in Computer Science and Mathemalica through | ENI SA, and was then

enpl nycd at ibe South African Labour ami Dcvcl gam Resurch Unit

where she. worked on the Second Carnegie Inquiry i110 poverty and in the
| abour research servicc. From 1984to 1988 Dchbi e mAdm ni snazor in | hc
head office oi 1lhr. Food and Alliad Wrker: Uniul. She has been working
a: CASBTfat three yum

Nobayeti Dubai n2) malticul awd at Emsdwal cnl Hi gh School in Soweto In
1986. She worked in I hn private sector for mrmi yam and 111mdid part
time jobs before joining CA S E in My 1991. Shc plans |o study for a BA
(Soci al Witk).

David Everati (’'29) was born and brought up in Inhanncsburg. but his

uni versity education tool: place in England. Be 235 | doubl e Hrst-chss
Honours degree in European litengure and history from11l:: University of
East Anglia, and in 1990 conpleted his doctorate at Lincoln College,
Oxford, cmllcd: 'Tke Pal tdmonmencl afi sm Wil e OQpyosnmon : 0 Apart heid,
1945-1961." Davidwas active in progressivc and pciilical organisation: in
South Africa in nme i9803,was the founder edinr of Hhnryhl the Mating

and he has lectumd at the Univcrsities of Rhoda and Cape Town.

Jenny Heinzel (43) has a mat class Honours degree in Soci ohzy fromthe
University of the Wtwaterstand. Aha: matricuming in 1964 she worked in
vazions oflicc jobs while studying for a CIS parmm In 1984 she stained at
-26-
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university; and after conpleting her degrees she taught for three years in
| he Departnment of Sociology at Wts. She has been working for CASE since

| he begi nning of 1991

Vaughn John (25) is a gradual: of the University of Nata
(Pietermaritzhurg) with BA Honours m dinical Psychol ogy. He has been

wor ki ng on the CLIP prajec: since 1983, and assists with nonitoring the
political vioicncn in Nasal, on which he has willen abree papers. He serves
on the Pielcrmaritzhurg Agency for Christian Social Awareness and the
Organi sation for Appnpriate Social Services in 30th Africa which he
represented a: a conference in Hanre | ast year

David Kapp (33) is the mnce CLIP ofhcer in Ihe Cape. Mc: matitculating
in 1975. he worked as a conputer operator for various conmputer bureau

was a union organi scr and was active in comunity politics. He has been
working for C A S E since nlid-i990.

Dean Mat hcusseu (23) has a BSc (Chem Eng.) with distinciiou fromthe
University of | ha Wtwatersrand. Daan received his schooling in Bel gium
and runs CLIP in Johannesburg.

Mark Orkin (43) was SRC Pmidcnt at the University of |hc: Wtwatersrand
(Wts) in 19689, during his initial degree in Physics. Thercaher, on 11
Rhodes Schol arship, he took a First in PPE at Oxford and an Mx in
Soci ol ogy at Sussex. Ha lectured for tan years in Philosophy and Soci ol ogy
at Wts. and held several research fell owships. Aftct a year as Deputy
Director of the SA Institute of Race Relalions. he founded C A S F. in
1986, wrote Divinvnmy, 1M Singgfe am the Fune, and conpil ed

Sancti ons Agai nst Apartheid. Drawing on his Wts PMin Sociol ogy, ahnul _
bl ack sndenl s’ socio-poiitical altitudes, he testified in mtigation in severa
ANC trials during the Enacrgcncies.

Si pho Pilyana (32) was born and schooled in Part Elizabeth where he |ed

| hu SRC boycous of 197718. He matricul ated in Osbourne, Munt Frets.

in i980,aftct which he became a tnde-union organiser unlil his banning in
1 982. Sipho slipped out of South Africa in 1932, and went on to conplete

a BA (Hans) and Msc at | he universiiies of Essex and London. He woxked

for six years for the International Defence and Aid Fund as a mnt
researcher and was the co-ordi nator of the Nel son Mandel a | nternationa
Reception Commiltee. He has wilten several reports for the UN and the
Conmmonweal | h Secretari al
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