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Dear M Nogxi na

Al of us at South African A rways Donestic and Africa services, hope that you
enjoyed a happy and peaceful Christmas and wi sh you a prosperous year ahead.
Despite the fact that we expect to face yet another difficult year on the economc
front we are confident that we have positioned ourselves in such a way that we
will neet the many chal |l enges wi th enthusiasm

We are committed to reaching our goal - nanely to ultimately beconme your airline
of first choice to the markets we serve. As such, service quality, especially to
our Frequent Flyers remains our top priority.

Pl ease note that effective from1l January 1993 all air tickets are subject to a
passenger |levy instituted by the Departnent of Civil Aviation as foll ows:

- Donestic Flights - R5 per person per departure

- International 8: Africa Services Flights - R20 per person per departure

We regret these duties may not be paid with Travel Rands and nust be paid for
separately to the relevant ticketing office on issue of your tickets.

Encl osed is your personal copy of Frequent Flyer News, together with your
statenment (where applicable) . Kindly note the expiry date of your next quarter
and ensure that you use these Travel Rands prior to that date in order not to
forfeit them

We hope you enjoy this edition as nuch as we enjoyed conpiling it especially for
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Kind re gards

Johan Kuit Russell Shel don
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