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Soon you can expect a whole new world

of free flights, faster

Dear M Zuma

| amwiting to you today to tell you about an exciting new South African Airways
frequent traveller programme which will soon replace our existing Frequent Flyer
and Prestige Club programmes. It’s a programme that will give you a far nore
exciting conbi nation of special privileges and award opportunities.

For the past six years, we’'ve had the pleasure of offering our Frequent Flyer
programme to you and t housands of our other good clients. Wile both this do-
nmestic progranme and the Prestige Club for international travellers have provided
many worthwhile benefits in a restrictive environnent, it is time for a change.
Because just as things are changing within South Africa, so too is the conpetitive
environnent in which South African Airways operates, both here and around the
wor | d.

Airline frequent flyer programres have beconme nore sophisticated, nore

gl obal, and far nmore conpetitive. Wiich is why we believe you and our ot her

. nmost inportant clients can be better served by Mtruly worldcl ass programre.
Both Frequent Flyer and Prestige Club will therefore be replaced by a single,

new progranmre in February.

I"d like to take a few monents of your tinme to explain the process that went into
the devel opnent of the new programme and to share sone of its highlights with
you.

After reviewi ng the features of our own programmes and those offered in the

USA, Europe and Asia we realised that areas of both Frequent Flyer and

Prestige Club could be nodified, enhanced, or dropped altogether in favour

of a conprehensive gl obal approach. So we devel oped a whol e new progranme,

full details of which you'll be receiving in February - together with your

menber ship credenti al s.

Here are some of the highlights of the new progranme:

0O Mles will replace Travel Rands as the unit of earning your awards. As mles
are fast becom ng the global 'currency’ for frequent flyer programres, this

will allow us to work on your behalf with other airlines in order to provide

you with even nmore of the world for awards and earni ng opportunities.
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- You' Il enjoy generous mleage bonuses of 25% on Business C ass travel and
50% on First C ass.

O AIl mles earned will be valid for a mninumof three cal endar years.

0 Wth the introduction of partners - airline, hotel, car hire and charge card
- you' Il have nore opportunities to earn bonus niles and accel erate reaching
your award objectives.

Awards may be given to, and used by, anyone you elect as long as they are not
sol d or barteredi or cash or other consideration.

In the nmeantine, |ease continue to fl SAA and accumul ate our Travel Rands.
They will roll over into the new programme at a rate of 15 niles per Travel Rand,
and will be valid for three nore cal endar years - until Decenber 31, 1996. This
i ncl udes those that were due to expire on Decenber 31, 1993!

The new structure

Menbership in the new programe conprises four tiers, the top three of which
are earned annual ly, based on your SAA flight activity:

1. The normal or base |evel

2. Silver - which you reach if you fly at |east 25 000 base mniles per year on
South African Airways

3. &old - at least 50 000 base mles on SAA, annually

4. Platinum- which is the top 0,1%of all nenbers in ternms of South African
Airways’ flight activity .

Wiile Platinumreplaces the current Prestige Club Gold | evel now all nenbers -
both Donestic and | nternational passengers - have the opportunity to achieve

Pl ati num status. This new structure will recognise and reward a_Il of our good
clients nore appropriately.
For 1994 you'll be brought in at your current |evel (base, Silver or Cold) and,

for a very few, at Platinumlevel based on your 1993 SAA flight activity.

How t he programme mles affect awards and status

"Programe niles’ is the unbrella termfor 'base’ and 'bonus’ mles you can earn.
Base, or 'SAA base miles', refers to the actual nmiles between cities according to
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the official progranme mleage chart. 'This includes a 500-nmile mninumto which
you are entitled per flight, except on’ certain deeply:discounted tariffs when the
mnimmw ||l be 250 miles. SAA base mles can be notched up toward your awards

M toward achi eving a hi gher progranme status. However, 'bonus mles’, which

can be awarded by South African Airways and our programme partners, help you

earn awards but do not contribute toward hi gher status achi evenent.

Bonus mi | eage recogni ses status

Al t hough the new programe has many special features for all nenbers, 1I'd
particularly like to nention the bonus mleage that will be awarded to Silver, Gold
and Pl ati num nmenbers on g_ | | South African Airways flights: Silver - 25% Gold -

50% Platinum- 100% These are in addition to any Business or First O ass bo-
nuses you earn.

W' re excited about the introduction of the new programme - not only because
of all its new features, but al so because of the singular comnbination of our
superior technol ogy and service with our unique South African warnth and
hospitality that always inpresses visitors to this country.

We very nuch appreciate your support of South African A rways and | ook forward
to wel com ng you into our new, world-class frequent traveller progranmre. Watch
for your new nenmbership credentials and all the details of this exciting new

I

progranmme during February - and for the Autumm Sgecial’ international bonus

of fer in your next copy of Altitude.

Kind re gards

Ant on Bot ha

MANAGER

( RELATI ONSHI P MARKETI NG GROUP)

PS: Don’t forget to continue accurul ating your Travel Rands, since even those

that were due to expire in Decenber, will be rolled over into the new
programme in February as miles , and will be valid for three years.
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