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EVALUATI ON OF PRODUCTI ON WORKSHOP - REPORT
This report is based on an analysis of questionnaires returned by 26 of the 28
sundents on the course.
1. GENERAL
1.1 Asked what their present or future jobs were mainly concerned with,
"wdting’ was nentioned by 18 respondents, 'editing’ by nine, and ’'radi o/ audio’

by ten. Qther jobs nentioned were: administration, coordination, planning,
research, training, teaching, publishing and information.
1.2 Asked about the useful ness of the workshop as a whole - particularly in
terns of present or future jobs - 20 students had found the workshop ’'very
useful’, five found it "fajrly useful’, and one 'satjsfactory’ . Noone had found
the wor kshop 'not useful’
2. COURSE PLANNI NG
2.1 Nearly half the respondents felt the treatnent of course planning was
"very good’'; an equal nunber felt it was 'fairly good . One student saw it as
"satisfactory’ and another thought it was 'not very good’
2.2 Most People (21),fel.t the amount of tine spent on course planring was
"about right - though one student felt it was 'too long’ (conpared, for
i nstance, to audio and video), while three felt it was 'too short’, and one said it
was ’'much too short’.
2.3 Asked about the treatnent of the different thenmes, nost students felt

that the treatnment of all four main thenes had been either 'very good or
"fairly good’. However, the sessions on ’'Cunzicul um design:- ains and nethods’
seemto have been a little | ess nessful than the others: four people regarded
them only as ’'satisfactory’, and three felt the treatment had been 'not very
good .
2.4 Eleven people felt they would have liked nmore time on ’ Cnrdcul um
design’; eight would have liked nmore tinme on "Innuctmi n to the nedia’; and six
want ed nore on ' Making a course outline’
2.5 In response to the open-ended question which invited further conments on
the course planning sessions, in addition to a nunber of positive conments on
how useful the sesnions had been:
- One student felt that the sassiors on ’Student needs and charactedstics’
and ' Gt ndcul nm dai gn’ had been a bit 'conftsed in their presentation
- Two others felt that nore work needed to be done on ' Curdcul um design’
- eg a practical caninulum design exerci se;
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- One person felt that the sessions generally had been biased towards nore
"academ ¢’ cones, with not enough enphasis on non-formal distance

educati on;

- Two gatlmfelt the treatnment in general was 'too dene’; and severa
conmnetited that there was not enough tinme to absorb the materi al

- Two students also found sone of the group work ’'bodng’” and

' monot onous’ .

3. VWRITI NG

3.1 Eight nenbers of the group felt that the treatnment of witing and editing
pcinted materials was 'very good' ; ten thought it was 'fairly good ; four regarded
it as 'satisfactory'; while two felt it was 'not very good’

3.2 Neady two-thirds of the group felt that the anpunt of time spent on
witing was 'about right’. However, six students felt that it was 'too short’,
while one felt it was "too long’, again conpared to the treatnment of audio and
vi deo.

3.3 Conmenting on the treatment of different thenmes, nost students felt that
the treatnent of nost of the thenes was either 'very good or ’'fainly good
However, significant mnorities (of about a third of the respondents) only
regarded as ’'satisfactory’ the treatnent of 'Preparing mrents’t ’

readi ng | evel s/ediljng | anguage’, 'Testing materials’, Format’ and The
managenent of production, printing and nai ntenance’; and in each case, two or
three people felt the treatnment was either 'not very good’ or 'not at all good’
In the case of "Copy editing , about a quarter of the respondents thought the
treatnment 'not very good’

3.4 For nost of the themes in this part of the workshop, between three and
seven students felt that they would have |iked nore tine.

3.5 Again, when asked for any other coments on the witing secsions, severa
students nentioned that they. would have liked nore tinme. Individual students
al so made the follow ng speafic points:

- There was a tendency to assune 'that the nmanual s woul d give us nore

skills than the tutor’ - inplying, | think, an over-reliance on the manuals;

- There should have been nore on copy editing; and it would have been

useful to introduce students to proof-readi ng signs;

- It would have al so been useful to offer students basic information on print
nmdnobgy-w mavi i tt oapdnti nghore;

- A |l xoader treatnent of contam nation skills would have been hel pful.

4. AU 010

4.1 About three-quarters of the students felt that the treatnment of radio and
audi o cassettes was 'very good'; six felt it was 'fairly good’; and one regarded
it as 'satisfactory’.

4.2 Most students (17) felt that the time allowed for radio and audio
cassettes was 'about right’'. But seven felt that it was 'too short’; and one felt
that it was 'nmuch too short’.
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4.3 On the treatnment of the different themes, again about three-quarters felt
that the treatment of ' The potential of audio’ and 'Planrting for audio was ’'very
good’ - with nost of the rest regarding it as 'fairly good' . The reeponse-on
Interview gand |l ocation recording’, Witing for audio’ and 'Presentati on and
production ., was a little lens positive. Nearly half thought that the treatnent of
these themes was ’'very good’': but slightly nore than half saw themas only
"faidy good’ or ’'satisfactory’ - and, in each case, one or two students felt they
were either 'not very good’, or in one case 'not at all good’

4.4 For each of the thenes, between three and seven students felt that they
woul d have |iked nore tine.

4.5 Most responses to the open-ended question were positive. But six students

i ndicated that they would have |iked nmore tine for this part of the workshop
Several felt that it was a bit rushed; one felt that there was too nuch nesure;
anot her suggested that there should be about ten days of teaching on audio.
Specifically, individual students suggested that they would have |iked:

- More on script witing, presentation and production

- Mre ' -on’ expedence with recording equipment;

- Mre on the use of audio material in distance teaching;

- Extracts fromgood radio and audi o cassette programres for gui ded

anal ysi s;

- Tape editing should have been introduced.

See al so the note on audi o handout s/ suggest ed nanual bel ow.

5. TV AND VI DEO

5.1 Five students felt that the treatment of TV and Video was ’'very good’

ten felt it wa "fairly good’; nine saw it as ’'satisfactory’'; and one said it was
"not very good’

5.2 Al those who responded (23) would have liked nore tine for TV and

Vi deo.

5.3 Asked for any other comments on the TV and Vi deo sessions, a substantia
nunber of students indicated that they felt the subject needed nore tine.

Among the Specific conmrents rmade were the foll ow ng:

- The sessions needed nore on principles and theory;

More tinme needed for prepan’ ng the progranme;

More enphasi s needed on script witing and production techni ques;

More on handling the equi pnent, and on radi o and TV swdi 0 managenent;

Because tine was short, sessions tended to be super&c.ial - needed nore

on integration with print and face-to-face teaching;

- lecture notes/handouts woul d have been useful.

6. PRACTI CAL PRQIECTS ( MATERI ALS PRODUCTI ON)

6.1 Students were asked what $E ular skills they felt they had | earned from
the project work. A wide range 0 s were nentioned. The two that

appeared nost frequently were:

- Witing and editing materials (print and audio) for distance education

- Wrking in a group.

Al so nentioned were the foll ow ng:

- Choosing the best nedia for distance education;
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Pl anni ng and designing materials in print and audio;

Presentation and production of audio materials;

Casette recordi ng process and handling video canera;

Awgeness of the conplexity of the materials production process; and of
the inportance of hnancial and material constraints;

Managenment skills - including managenent of groups;
- Worl dng under pressure.
6.2 Students were al so asked to suggest wa s in which the actical ' ts

m ht be imved. About a third of those who nm suggest Et nore

Wwed for practical project work. Anpbng the other specific

suggestions put forward were the follow ng:

- More rigorous introductions to practical projects;

- More information on audi o production; nmore hints on choosing topics for
TV and Vi deo progranmes;

- Exercises in script wn'ting;

- Ma ' audio equi prent available to the groups, so that they could get

nor e hands-on experi ence;

- Undertaking two practical projects in each area, instead of one - so that
students coulH I’earn fromthe hrst attenpt, and i nprove on the second;

- Enphasi s should be on how projects should be witten to neet

i nternational requirenents; joint projects should be di scomaged,;

Several specific coments were nmade on the principle of working in groups:

- ltwassuggest edt | nt weneedt oest abl i shcri t edaf or deddi ngont he

conposition of groups (Perhaps inplying that groups should be nore

"bal anced’ ? If so, hown;

- It was al so suggested that group work doesn’t seemto work in sone

cases; and that there should either be fewer groups, or better

nomi toring/nore intervention fromtutors.

6.3 Asked for any other comrents on the project work, npst responses were
positive - 'Mst nmenorable part of the course. Useful ’'hands-on’ experience.
Insight into group work’, ’ jects good - kept me on ny toes all the time’,
"Enjoyable - wanted to | earn nore - suggesting that students felt they had
derived benefit fromthe project work. However, several students again
nentioned the need for nore tinme. The follow ng specific coments were al so
made:

- Projects should not be 'fake' - especially on audio, TV and video - they .
should be related to the "real’ world;

- There should be nore tine to go into the field to collect information

- Again, there should be an opportunity to do two projects in each area -

so that students could learn fro the first and inprove their performance

on the second;

- There should be nore tutor intervention |:supporrt, guidance, supervision?) in
group worKk.

7. MANUALS AND HANDOUTS

7.1 WE ' g for Distance Education (RED)

(a) Four students had read "all’ of this nanual,- ten had read 'nobst’; 12 had
read ' sone’
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(b) About’two-thirds found it 'very nmeful’; the other tl’u rd found it ’faidy
(c) Studeglts were equally divided on the question of whether there was enough
time to’ spend studying the manual: one half said there was, the other

hal f said there wasn't.

7.2 Course Devel ogment (BLUE)

(a) Again, of the students who responded, four said they had read "all’ of the
manual ; 11 had read 'nost’; and nine had read 'sone’ - roughly the same
distribution as for the My manual

(b) Three-fifths found it ’'very useful’; the other two Efths, ’'faidy useful’
(c) And again students were equally divided between whether there was

"enough tine’ or 'not enough tine’ to study the natedal

7.3 Audi o Handout s

(a) Asked how much they had read, a rather higher proportion (about half)

had read "all’ of the audi o handouts, compared to the W’ ' g and Course
Devel o nent manual s - probably because there was | ens material toTeaa:

e renmai nder, eight had read 'nost’ and three had read 'sone’.

(b) Nineteen of the respondents found the handouts 'very nmeful’'; four found
them ' fairly useful’; and one, 'not very useful’

(c) Again, probably because of the length, four-fzifths of the respondents (16)
felt they had enough time’ to study the maten’al; the other fifth said

there was 'not enough tine’.

7.4 In response to the Open-ended question asking for further comnments on the
manual s and handouts, nost students reacted positively. In general, they seened
to find the manual s and handouts interesting, well-prepared, clear, easy to read
and useful, both for the sessions and as reference material |ater. A nunmber of
nore specific points were al so nade:

- About a third of those who responded suggested that there ought to be a

nore conprehersiye 'Audio Manual’ - along the lines of the other two;
I ndi vi dual s al so suggated that:
- Wiile the nanual s were generally useful, the W’ ' manual needs

i mprovenent; and tutors should not assune that e nanual s contain

everything, and that all they have to Ho 13 nerely to refer to them

- Sonetines, readings fromthe manuals were set, but relatively little
reference was nade to themduring the sessions;

- Itwoddhel pi ft her ewer enor egl osan’ esof di f fi cnt wor ds.

8. ACH EVEMENTS OF THE WORKSHOP

8.1 Students were asked to indicate how much they al ready knew about each

of the five areas covered by the workshop objectives before they started the
wor kshop. For each of the areas, about three-Eftl’s OE Ee students felt they
"knew a little'i while the other two-fifths were roughly equally divided between
knowi ng 'a |l ot and knowi ng 'nothing’. The nmain exceptions to this were that a
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hi gher proportion (8:3) felt they knew a | ot about the difficulties of |earning at
a distance; and a | ower pnportion (3:8) felt they knew a | ot about the

charact edsdcs of good distance teaching materials.

8.2 Asked how nmuch they felt they'd | earned in each of the areas during the

wor kshop, in each case three-quarters or nore of the studentsfelt they had
"learned a lot’; and the remmi nder (about a quarter or less) - with one

exception, in one area - felt they had "learned a little’ . In general, therefore,
the | earning objectives of the workshop seemto have been achieved.

| :8.3 This question seened nystetiously to disappear in the typing - sorry!l

8.4 Students were asked to comment on the anpunt of tine gEnt on different

m of acdgy’ in the workshop.

- More 11 tknee-quarters of the re8pondents felt that the anom of tine

spent on | ectures and di scussion was 'about n’ght’; the renmai nder were

di vi ded between "too Km’'too little’.

- About three-fifths felt that the ambunt of work was 'about right’;
the remai nder were roughly equally divided Etween saying there was ’
much’ and "too little’.

- Anmjority (about three-fifths) felt there was "too little’ individual work;
nost of ’'the rest thought the anobunt was ’'about right’.

- Just over half the respondents (14) felt that the ampbunt of Eagtical work
131: 3 tabout dght’; but a substantial mnority (11) thought there was too

tle . .

This woul d seemto suggest that the proportion of time spent on | ectures and

di scussion is probably about right; but we probably need to increase HE anount
of tune on individual work, and there may be a case for increasing the amal nt
of time on gem wEE

8.5 The final open-ended question asked for general com nents about the
Producti on workshop as a whole. Myst students were positive in their responses:
wel | planned and structured - good bal ance between theory and ctice', ’'good
and involving , 'good experience of cooperative work in groups’, ',

"relevant’, etc. However, nearly half of those who responded to this question
(seven out of 15) - l1le about a quarter of those on the course - felt that the
wor kshop needed nore time. One student felt that it was too 'rushed ; another
wanted nore time - especially for video; while another wanted nore tinme for
production in the studio. There were relatively few specific suggestions for
change in response to this question: nost of these had been given earlier in the
open-ended queeti omon the main sections of the workshop. However, one

swdent did suggest that, while in general the programe was useful, in future
year si t woul dbehel pf ul t oi ncl ude teachi ng andpracti cal workon t heuseof

conputers, offset and/or silk screen printing, and desk-tOp publi shing.

Note: Oiginal questionnaires, summary sheets and notes on open-ended questi ons,
are avail able from John Thonmas on request.
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